PURPOSE

This manual is primarily intended to furnish a basic operating guide
to those persons inexperienced in the fundamentals of proper communi-
cations procedure, and, to provide a reference manual for the veteran
operator and for those whose responsibilities include that of the train-
ing of others.

It is intended that the operator learn that his communications sys-
tem is a powerful separate force that must be handled so as to provide
a useful and immediately responsive service to his department. The
operator must learn that in law enforcement work in particular his
communications system is an added weapon to his department and
that as such it should be used when necessary and that otherwise it
should be left alone.

A radio system utilizes one of the nation's most valuable natural
resources, the radio frequency spectrum. The right to use this resource
can be jeopardized by ignorance of the Rules and Regulations of the
Federal Communications Commission.

The business of public safety communications, regardless of the spe-
cific service, involves some interchange of communications between
services for coordination of action on problems affecting more than one
agency. For reasons of expedience or economy it is not uncommon for
one service to perform dispatching for several other se:cvices. Further,
many services are frequently required to some extent to coordinate
with Federal agencies which have similar responsibilities.

For these reasons it is almost mandatory that a common standard
operating procedure be used by all services to promote more efficient
communications, with the following benefits:

A.    Ease of understanding

B.    Elimination of errors

C.    Minimum communication time

D.    Development of a professional manner

E.    Interservice cooperation

11stems accumulates. The
